DISTRICT GOMMUNIGATION STANDARDS

UPDATED 6/17/2026

TYPE OF COMMUNICATION
@ URGENT ALERTS RISD Strategy &

(Previously Finalsite) Engagement (S&E)
EMERGENCY MESSAGES SHOULD ALWAYS BE SENT THROUGH URGENT ALERTS

@ SMART ALERTS

(Previously Finalsite)

CONTENT FREQUENCY SENDER

Campus Admin;

Safety and security announcements As needed

Day of reminders for campus events/
activities

S&E; Campus
Day of Admin
Drills attendance notifications; School

: Asn - r n
event cancellations/changes; Request an s needed - users ca

Campus Admin;

Finalsite)

action (URL) SRR sl
E Attendance notifications As needed Auto-notices
<L .
= Campus Admin;
o General announcements As needed S&E
(72)
= District Newsletter/Studio Editor Weekly S&E
&5
o PUSTS Campus Newsletter/Studio Editor Weekly Campus Admin
< Email, SMS Text, App
: (Previously Smore/ Classroom Newsletter/Studio Editor As needed Teachers
S

2 weeks before; 1 week S&E

District-wide events before: Day before

District programs (athletics, fine arts,

xPlore, etc.) District staff

As needed

School-wide events; Reminders for the 2 weeks before; 1 week

Campus Admin

entire student body before; Day before
Classroom events and reminders As needed Teachers
. District staff;
I]IHEBT MESSAGES Posts or direct messages; Teacher-to- ‘.
. As needed Campus Admin;
9 (Previously Talking Points)  classroom/family/student Teac}?ers

At least 3 classroom
or celebratory posts

Campus admin;

Classroom activities, celebrations, S&E; Approved

SOGIAL MEDIA
O

g Easigg?a?i, « community support, events, reminders Ejgg)eriké\i?\?:zmir%ers ico)lcr:\ﬁLMR?gg

o ' as needed/applicable Insider

h .

q ©wessite B Sortes | Asneoded

=

O e DIGITAI_ FI_YERS General announcements; Internal and As needed Campus Admin;

2 Peachjar external sources S&E

L

E e lET’S TM_K Questions, feedback, celebrations As needed District staff

g

> Q FUGUSISEESAW’ Access students’ grade book and learning As needed ggﬁil:igc#mn
SGHUUI.UGY management system Teachers ’

All communications dealing with school business must be sent through ParentSquare.



