Richardson Independent School District
Device Repair and Replacement Program - Student/Guardian Device User Agreement

This student/guardian device user agreement covers any student chromebook owned by the Richardson Independent School
District and assigned to a student for use at school and home.

Terms: | acknowledge and agree to pay $20 to participate in the Device Repair and Replacement Program (DRRP). For students
and families who qualify for the National School Lunch and Child Nutrition Program the cost will be $10. For those experiencing
financial hardships, please contact your campus administrator for payment options.

Link to pay online for DRRP: http://risd.schoolpay.com
This program covers accidental loss and damage of RISD student devices. The following coverage is provided:

Accidental Damage of a Device
o  DRRP covers device repair or replacement for accidental damage or non-negligent loss of device (see proof and terms
below).
e  Any non-accidental damage or negligent loss of the device will be subject to the cost of the repair or full replacement
cost of the device. Final determination will be made based on police reports, repair technician evaluations and
campus administrators.

Stolen or total-loss of Device:
o DRRP covers a one-time replacement of the device, charger and case/keyboard.
® The device must be reported stolen or lost within 5 business days.
o All missing devices must be reported to law enforcement and a police report # submitted where applicable. This
report must reflect no negligence.

o  Negligence can be defined as, but not limited to, any purposeful acts of destruction; leaving device
unattended; not locking up device; forgetting where the device is (lost); or leaving device in vehicle
overnight. All devices will be disabled by the district’'s management system if not returned to the district.

o Any student who has a device(s) covered by this program that was lost or stolen more than once will be subject to the
full replacement cost of the second device. Exceptions can be made for extenuating circumstances.

| agree to pay the annual Device Repair and Replacement Program cost yearly, no later than the 15th school day of the
beginning of each academic year. | understand that the program costs cover my liability from the start of the current school
year, to the beginning of the first day of the following school year. Failure to renew the program costs each year will terminate
my participation in the Device Repair and Replacement Program and | will be required to pay for any incurred damages or
replacements.

| agree to comply at all times with the Richardson Independent School Districts’ Student/Parent Guidebook/Student Code of
Conduct and the Responsible Use Guidelines within. | understand that failure to comply with the terms laid out in the
guidebook, or the policies defined above may result in the District reclaiming the property from my student and or non-
honoring of the DRRP agreement. Furthermore, | understand that my failure to timely return the Property outside of the
District’s consent may be considered unlawful appropriation of the District’s Property and the District reserves the right to
pursue actions available under the law.

By checking this box, | confirm that | have reviewed the terms and conditions in this Agreement and that | have accessed
and agreed to the RISD Student Code of Conduct as outlined in the following document. | consent for RISD to issue my student

a District owned device and agree to pay the costs associated with the Device Repair and Replacement Program.

Student Last Name: Custodial Signature: Date:
Student First Name:

Student ID#:


https://web.risd.org/studentservices/guidelines/#codeofconduct

Common Parts Cost if Not Enrolled In The DRRP

The following is a list of prices for parts that are commonly broken or need to be replaced on RISD
chromebooks. Use this chart below to determine whether or not joining the Device Repair and
Replacement program is the best option for your student. As a reminder, the DRRP is a one-time annual
cost of $20 per device.

Description

 AC Adapter, 65W, 19,5V, 3 Pin, Type €, PECO, C6 Power Cord  $65.00
Battery, 42WHR, 3 Cell, Lithium lon, Polymer, BYD $119.00
Battery Cable, $20.00
EDP, Cable Touch, With Cable $11.00
Cable, USB Daughterboard, 30 pin $6.00
Cable Power, USB Daughterboard $11.00
Cable, USB Daughterboard, 40 pin $6.00
Keyboard, English-US, 74 Keys, M17CSC-C2 $69.00
ASSY LCD, Touch Screen, 11.6 HDF, EDP1.2, With Bezel $269.00
Assy, Camera, Hard Drive, RED/GREEN/BLUE, USB2, 1 Microphone $55.00
PWA Motherboard, GLK-R N4020, PCB, Forest Creek 11, 2 IN1 Chrome 3100 $335.00
Daughterboard, USB Type-A and Type-C $69.00

Students who do not join the DRRP are invoiced for the repair after the repair is made. This invoice will
be reflected on SchoolPay usually within a day or two of the device return. Payment for the repair must
be made as soon as possible. Devices can be remotely disabled, or campus activities limited if device
repair invoices remain unpaid.



